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UNIVERSITY OF COLORADO BOULDER 
ECON 2010 SYLLABUS, FALL 2024  

 
 

PROFESSOR: BILLY MERTENS 

Email: mertens@colorado.edu 
 
Online Office Hours: Monday and Wednesday: 11:05am – 12:05pm through Zoom:  
https://cuboulder.zoom.us/j/5838330659 

 
While email is the best way to contact me, be aware that I check my email and respond (if time) exactly 

twice every weekday.  Once in the morning (typically between 9 and 10am, sometimes earlier). There is 

usually not enough time to respond to all emails during that time, but I will respond in the afternoon. I 

typically do not check emails at other times or over the weekend, but there are some exceptions such as 

exam times. We can set up times to Zoom over the weekend if you give me plenty (2 weeks) of advance 

notice. 
 
Office Phone: (303) 492-4784 

mailto:mertens@colorado.edu
https://cuboulder.zoom.us/j/5838330659
https://canvas.colorado.edu/
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c. With Proctorio.  Online proctoring is a service that uses a webcam and microphone to 
ensure academic integrity. To use this service, you must have access to a computer with 
a webcam and a microphone. There is no cost for using this proctor.  
  

 
If you are outside of Boulder, you can take your exam:  

a. At an accredited college or university testing center in your town or nearby. There may 
be a cost for using this testing center.  

b. With Proctorio or a comparable online proctoring service as determined by your 
instructor. Online proctoring is a service that uses a webcam and microphone to ensure 
academic integrity. To use this service, you must have access to a computer with a 
webcam and a microphone. There is no cost for using this proctor.  
  

Please see Canvas for detailed information about proctoring, including the contact information for the 
UTC, Proctorio, and a nationwide list of accredited college or univer
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¶ Sun Java Runtime Environment (JRE) Macintosh• Mac OS X (Ventura 13.1 and above) • 
Minimum 4GB RAM 
¶ High speed internet connection: 20 Mbps or above (Cable, DSL, FiOS) 
¶ Working soundcard and speakers/headphones 

 
TECHNICAL HELP 
Canvas technical support 

¶ Click the “help” (?) icon on the left side of Canvas, once logged in 
 
MindTap tech support:  

¶  https://www.cengage.com/contact 

 
ADDITIONAL SUPPORT SERVICES 

https://www.cengage.com/contact
/disabilityservices/
mailto:dsinfo@colorado.edu
/disabilityservices/students/temporary-medical-conditions
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CU Boulder recognizes that students' legal information doesn't always align with how they 

/sccr/honor-code
/sccr/honor-code
mailto:honor@colorado.edu
/sccr/honor-code
/sccr/honor-code
/sccr/honor-code
/sccr/honor-code
/sccr/honor-code
/oiec/policies/discrimination-harassment-policy/protected-class-definitions
mailto:cureport@colorado.edu
/oiec/reporting-resolutions/making-report
/oiec/reporting-resolutions/making-report
http://www.colorado.edu/institutionalequity/
http://www.colorado.edu/institutionalequity/
/dontignoreit/
/dontignoreit/
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In this class, let me know if you have any religious obligations, have conflicts with scheduled 

exams, assignments or required attendance within the first week of class and we will make 

arrangements.  

 See the campus policy regarding religious observances for full details. 

 

MENTAL HEALTH AND WELLNESS  

The University of Colorado Boulder is committed to the well-being of all students. If you are struggling with personal 

stressors, mental health or substance use concerns that are impacting academic or daily life, please contact Counseling and 

Psychiatric Services (CAPS) located in C4C or call (303) 492-2277, 24/7.  
 

Free and unlimited telehealth is also available through Academic Live Care. The Academic Live Care site also provides 

information about additional wellness services on campus that are available to students. 

If you are sick and will need an excused absence, unless you are incapacitated, you must notify me immediately (by 

http://www.colorado.edu/policies/observance-religious-holidays-and-absences-classes-andor-exams
/counseling/
/counseling/
/health/academiclivecare
/health/academiclivecare
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